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RISIS RESPONSE
Help when you need it most.

24/7 Assistance, support and advice for travellers, whenever and wherever there is a threat of terrorism, violent crime,
kidnapping, political instability and other circumstances that could result in serious harm.

plan b CRISIS RESPONSE is brought to you by good neighbor insurance
Tangiers Global, a division of: Tangiers Group Plc

Doug Gulleson | email: group@gninsurance.com
590 E V/arner Road #117, Gilbert, AZ 85296
Tangiers Global Ltd. | St. Clare House | 30-33 Minories | EC3N 1PE | United Kingdom 865.636.9100 or Skype: “good neighbor insurance”
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Why should | buy plan b CRISIS RESPONSE?

plan b CRISIS RESPONSE provides you with 24/7 access throughout your journey to one
of the worlds leading security consultant teams. The security consultants are on hand to
provide immediate assistance, support and advice in the event of a crisis.

The level and nature of the services will depend on the circumstances and can include
(but is not limited to):

* Mobilisation and deployment of response consultants to advise on extreme incidents.
e 24/7 point of contact to report emergencies and get security and safety advice
from duty managers;
e Coordination of security resources;
e Liaison with 3rd parties where applicable;
* Monitoring and telephone advice throughout the Crisis ;

Crisis Consultant Services will be provided for up to 30 days (10 days in respect of
terrorism). The cost of providing these services up to USD250,000 is covered at no
additional charge to you, and the Consultant Service Provider will arrange for your approved

Extra Expenses to be reimbursed.

Who should buy plan b CRISIS RESPONSE?

Anyone travelling to conflict zones, disturbed areas, areas that are politically unstable and
anywhere that there is a threat of terrorism and violent crime. There are no age limits
(children can be covered with an accompanying adult who resides at the same address) or
country restrictions.

What is a Crisis ?

A Crisis is any decisive, unstable or crucial time resulting from unforeseen
® Act of Terrorism which directly affects a Protected Person’s safety

* Violent Crime

¢  Wrongful Detention or Kidnapping

e Blackmail and Extortion

e Political Threat

¢ Disappearance

e Hijack

which has directly caused or has the potential to cause serious bodily harm,
detention or death of a Protected Person.
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What Extra Expenses can be reimbursed?

Additional costs incurred by the Consultant Service Provider (or by a Protected Person
acting on their direct instructions) will be reimbursed up to USD15,000. This can include:

* Fees and expenses of security guards temporarily retained solely and directly for
the purpose of protecting Protected Person(s) located in the country where a Crisis
has occurred.

e Emergency political evacuation costs;

* Legal expenses;

* Fees and expenses of an independent interpreter;

e Costs of relocation travel and accommodation;

* Fees for emergency medical care incurred within twelve months of the Covered Crisis.

What is the Minimum and Maximum
Length of Cover?

The minimum length of cover is 5 days, the maximum is 365 days.
What does plan b CRISIS RESPONSE Cost?
Daily access fees start at just USD3.28 subject to a 10 day minimum access fee

How do I buy plan b CRISIS RESPONSE?

Go to https://www.gninsurance.com/group/tangiers-planB-crisis-management
Or email Doug Gulleson at group@gninsurance.com or Skype: “good neighbor insurance”

Good Neighbor Insurance, 690 E Warner Road #117, Gilbert, AZ 85296 | 866.636.9100

Additional Information:

planb CRISIS RESPONSE is a service contract for which an access fee is charged. Crisis
Response Services will be provided by the Consultant Service Provider or by specialists
appointed by them or by their Insurers. The Consultant Service Provider has purchased
an Insurance Policy with Griffin Underwriting Limited, covering Consultants Costs and
Extra Expenses incurred in managing a potential, actual or threatened Crisis. The Policy,
purchased by the Consultant Service Provider is for the benefit of the Consultant Service
Provider only and whilst the Protected Person has no rights under this Policy, the benefits
will be used to provide the Protected Person with the Crisis Response Services.

For more information and for a full copy of the policy wording, please visit our website:
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In this volatile world that we live in,
everyone should have a plan b
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plan b CRISIS RESPONSE is brought to you by
Tangiers Global, a division of: Tangiers Group Plc

Tangiers Global Ltd. | St. Clare House | 30-33 Minories | EC3N 1PE | United Kingdom
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