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My claims

You can view the status of your 

claims and your Explanation of 
Benefits by visiting aetna.com.

Filter your claims by member 

name, provider name, etc. 

Go to aetna.com
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My claims

The claims submission process 

is simpler and consolidated into 
one experience:

2 Claim details

3 Payment details

4 Upload your documents

5 Confirmation!

1 Patient details




