
You can choose to view and print a 
soft copy version of your ID card or 
request a hard copy card to be sent 
to you by mail. 

Select Request ID cards from the 
left navigation bar. 

Click Account Settings in the top 
navigation bar. 

Your ID Card 

Once you have logged in to myUHC.com, please do the following: 
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Your ID Card – How to Read It 

With one ID card, one web portal and one number to call for Customer Care, we have streamlined and 
integrated your health care benefits for you. (If you enroll after July 1, 2016, you will receive a dual 
medical and dental ID card.) 
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How to read your ID card: 

 Member ID: This number identifies you as a member and is what 
UnitedHealthcare Global Insurance uses to keep track of your  
benefit usage. You may be asked to provide this number when  
calling about plan benefits. 

 Group Number: This is the number your employer is given to identify  
their employee health insurance policy. As an employee, you are part  
of that plan. 

 Member: Name of the person who carries the plan 

 Dependents: Name(s) of person(s) covered under the plan 

 Rx Bin & Rx Grp: The information that identifies the card holder  
as a UnitedHealthcare member or Optum for prescription drug 
administration in the U.S. 

 myUHC.com: Your direct connection to your health care benefits plan  
round-the clock is myUHC.com. Connect to our single sign-on  
website. 

 +1.877.844.0280: Your 24/7 access to the Global Insurance Service 
Center 
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