
When you don’t feel well, getting to the doctor’s office can be a challenge. With Virtual Visits, you can talk to a doctor whenever, 
wherever, and at a time that’s convenient for you, without the hassle or risk of leaving home. 

Doctors can diagnose and treat a wide range of non-emergency medical conditions, such as colds and rashes, 24-hours-a-day, 
7-days-a-week.

What are Virtual Visits?
Think of Virtual Visits as a doctor’s house call, done by phone or video. You can schedule your visit 24/7, getting care without 
delay from a trusted, knowledgeable doctor, providing clinical advice for common conditions like the flu, sinus infections, sore 
throats, allergies and more ... and even a prescription if needed.

Why choose a Virtual Visit?
Visiting a local doctor during an assignment abroad has its own special challenges, whether it’s finding the right kind of care or 
feeling confident in the services they provide.

By using Virtual Visits, you can access care for non-emergency situations. Doctors will provide personalized care; in addition, 
you avoid the potential of exposing yourself to other sick people in-office or in-transit, adding safety and protecting the health of 
you and your family.

Accessible and convenient*
No more waiting rooms or inconvenient appointment times. Simply login to myuhc.com, and make an appointment that fits your 
schedule to connect with a doctor from your home, your office or on the go.

24/7 care
You’re not limited to daytime hours: Virtual Visit doctors are available throughout  
the day and week to diagnose nonemergency medical conditions.

Prescription services**
If needed, doctors may write a prescription that can be filled at your preferred local pharmacy.

 Virtual Visits

*Cellular messaging and data rates may apply.

** Prescription services are not available in all locations, and other restrictions may apply.



© 2021 UnitedHealth Group Incorporated. Insurance coverage provided by or through UnitedHealthcare Insurance Company or its affiliates. Global Telacare and Teladoc are service marks of Teladoc Health Group. 
Amwell is registered trademark of American Well Corporation. Doctor on Demand is registered trademark of Doctor On Demand, Inc. Virtual Visits are subject to policy benefits. All other service marks contained in this 
literature are owned by UnitedHealth Group Incorporated and its affiliated companies, many of which are registered and pending service marks in the United States and in various countries worldwide, except where 
otherwise noted. Products and services may be limited or excluded by applicable law and are subject to availability. UnitedHealth Group cannot guarantee clinical outcomes. Proper functionality of the online and mobile 
applications and tools is dependent upon appropriate connectivity and features of the device, potentially including international calling, camera, and certain other capabilities. 03/21 SAL-EXP-465252

Proprietary information of UnitedHealth Group. Do not distribute or reproduce without express permission of UnitedHealth Group.

Getting started

Login to myuhc.com.

Choose where you would like to use your global plan benefits.

Search for “virtual visit” to choose a Virtual Care provider.

When on assignment in the U.S.:
• To register with Teladoc, your registration information is pre-populated 

from myuhc.com
• When traveling outside of the U.S., you can continue to use the Teladoc 

app for Virtual Visit services by selecting the state where you were 
originally on assignment when you schedule your Virtual Visit

• To register with Amwell or Doctor on Demand, visit the provider’s 
site or download the app. Complete the required fields using your 
UnitedHealthcare Global ID card.

When on assignment outside of the U.S.:
• To register with Global Telecare by Teladoc, complete the required fields 

and use your member ID in the access code field
• When traveling in the U.S., you can continue to use the Global Telecare 

app for Virtual Visit services 

Schedule an appointment.
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